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SENIORS SERVICES IN GRANDVIEW-WOODLAND 
James Tyler Irvine introduced guest speakers, Cynthia Low(CL), Executive Director of 
Britannia, and Tom Durrie(TD), local seniors activist.  
 
Cynthia Low stated that Britannia offers seniors programs in the pool, rink and Al 
Mattison Lounge. All Lions Den Programs will move to the Britannia site. 
Seniors Issues noted by GWAST(Grandview-Woodland Area Services Team ,reps from 
15 local service providers) over the last 2 years include: 

• Increased use by local seniors of emergency social services including the Food 
Bank 

• Risk of homelessness 
• Insufficient funds for rent, food and medication 

GWAST wants to advocate for increased support for seniors.  
 
Tom Durrie is a resident of Adanac Towers which provides housing for low fixed- 
income or disabled seniors. 

• The building was opened in 1978 by the Vancouver east Lions Club to offer low 
cost seniors housing. They received increased height in exchange for a seniors 
centre on the ground level, but this was done before formal density bonusing 
contracts so there is no written agreement.  

• Notice was given 2 months ago that the Lions Den facility was closing. This has 
been rented out to non-seniors groups but the Adanac Tower tenants group was 
denied permission to use the space. 

• Adanac Tower management has poor or no communication with tenants 
• Tenants are threatened with eviction if they violate the many rules for residents 
• Maintenance issues such as a broken elevator pose safety problems 
• Question of Tenancy Act provisions making landlord responsible for maintenance was 

raised. TD responded that they can explore this with the Lions Club. 
• Moving adult daycare has caused stress for seniors who now have to be taken 

by bus to new location.  
• Lions Den ‘s long time staff were abruptly terminated 

 
CL was asked about the role of Britannia’s Seniors Committee. Responded that they 
have sent letters to the Lions Society with little response, requesting that their 
partnership be renewed. 

• Lions Den facility was given free for VCH and brit to run programs. They offered 
to pay nominal rent but Lions were unresponsive. 



• VCH found alternate location for the adult daycare but the change caused stress 
and isolation for those seniors unwilling to go. 

• CL stated that seniors funding at Brit has not been reduced but it has not kept up with 
demand, has not increased in 20 years. 

• G-W has a high number of seniors aging in place 

Problems identified: 

• Lack of transparency. Suggestion that Vancouver East Lions Society annual reports and 
minutes be examined 

• Lack of consultation with resident seniors and local agencies. Suggestion that there 
should have been open discussion and a chance for problem solving by the community 

• Suggestion that GWAC write a letter to the board of directors of the Vancouver East 
Lions Housing Society with copies to Britannia, City planners  and VCH requesting 
explanation of closure. 

• GWAC should research Lions Society Constitution and Bylaws, prior correspondence to 
Lions from Britannia, MLA Shane Simpson, Adanac Tower tenants association 

CL stated that this is a volunteer service organization managing 400 housing units, perhaps 
facing challenges we are not aware of such as an overall decline in membership in service 
clubs. 

Nancy McRitchie, executive director of Kiwassa neighbourhood House, stated that: 

• Kiwassa has 500 seniors in their catchment and used to also use the Lions den 
• There have been big cuts to seniors services funding: $1.6 million in cuts by The United 

Way, cuts by the Province, cuts by the Feds to immigrant seniors, 
• Kiwassa is concerned about this so they pulled together seniors’ service providers and 

are working on an economic case for funding. They need the general public to get 
behind this because the number of seniors in Vancouver is increasing while their 
services are decreasing 

Conclusions reached: 

• GWAC voted in favour of a motion to  write a letter outlining the issues. James and 
David will work together to draft this letter for the GWAC Board. 

• GWAC is willing to host a meeting on this issue if requested, start a public conversation 
including the Lions if they agree to participate. 

• Community Plan document, section 7.0 was cited:  “Enable a range of seniors services 
for Grandview-Woodland residents…seek new housing for low income seniors….etc. In 
moving forward with the community plan, we need to spend time focusing on seniors 
issues in our community.” 


